
Microsoft XP and Vista certification and course roadmap

Key

Available as a QA ‘Knowledge in a Box’

Deploying Business Desktops with Microsoft Windows XP and Microsoft Office 2003
Course code: M2289  –  3 days

Deploying Microsoft Windows XP Professional
Course code: M2520  –  1 day 

Developing and Maintaining Applications on Windows XP Service Pack 2
Course code: M2853  –  1 day

Business Desktop 
Deployment

Enterprise Support
Technician

Deploying Microsoft Windows Vista 
Business Desktop
Course code: M5105 

3 days

Deploying Microsoft Office 2007 
Professional Plus
Course code: M5058  

2 days
Exam: 70-624
MCTS: Deploying and Maintaining Windows Vista 
Client and 2007 Microsoft Office System Desktops

Supporting Windows Vista and 
Applications in the Enterprise
Course code: M5118  

5 days

Supporting Windows Vista Computers 
with Desktop Images and Application 
Packages
Course code: M5119   

2 days
Exam: 70-624
MCTS: Deploying and Maintaining Windows Vista 
Client and 2007 Microsoft Office System Desktops

Implementing and Supporting Microsoft 
Windows XP Professional
Course code: M2272

5 days

or course

Installing, Configuring, and 
Administering Microsoft Windows XP 
Professional 
Course code: M2285

3 days
Exam: 70-270
MCP: Installing, Configuring, and Administering 
Microsoft Windows XP Professional

Microsoft Windows XP Professional 
MCP (and MCSE elective)

Enterprise Support
Technician

Windows Vista – 
Configuration

Supporting Windows Vista and 
Applications in the Enterprise
Course code: M5118

5 days

Supporting Windows Vista Computers 
with Desktop Images and Application 
Packages
Course code: M5119 

2 days
Exam: 70-621
MCITP: Upgrading your MCDST Certification to 
MCITP Enterprise Support Technician

Upgrade Existing Windows XP MCDST 
Certification

Additonal Learning Windows XP

Windows Vista – 
Configuration

Installing, Configuring, and 
Troubleshooting Windows Vista
Course code: M5115

4 days

Configuring Windows Vista Mobile 
Computing and Applications Packages
Course code: M5116  

2 days
Exam: 70-620
MCTS Microsoft Windows Vista, Configuring

Windows Vista for IT Professionals

Troubleshooting 
Desktop Applications on
a Windows XP Operating 
System

Desktop Support
Technician

Supporting Users Running the Microsoft 
Windows XP Operating System
Course code: M2261

3 days
Exam: 70-271
Supporting Users and Troubleshooting a Windows 
XP Operating System

and course

Supporting Users Running Applications 
on Microsoft Windows XP
Course code: M2262

2 days
Exam: 70-272
Supporting Users and Troubleshooting  
Desktop Applications on a Windows XP  
Operating System

Microsoft Certified Desktop Support 
Technician (MCDST)
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