
Microsoft Windows 7 certification and course roadmap

Available as a QA ‘Accelerated Course’

Key

Available as a QA ‘Knowledge in a Box’

Microsoft Windows 7, 
Configuring

Microsoft Windows 7 
Enterprise Desktop 
Support Technician

Microsoft Windows 7 for 
IT Professionals

Troubleshooting and Supporting 
Windows 7 in the Enterprise
Course code: M6293

3 days
Exam: 70-685
MCITP: Microsoft Windows 7 Enterprise Desktop 
Support Technician

Installing and Configuring Microsoft 
Windows 7 Client
Course code: M6292

4 days
Exam: 70-680
MCTS: Microsoft Windows 7, Configuring

Microsoft Windows 7 for existing Tier 
1 and 2 Support Professionals

Supporting Windows 7 Desktops  
in the Enterprise
Course code: QAWIN7ENT

5 days

Microsoft Windows 7 
Enterprise Desktop 
Administrator

Planning and Managing Microsoft 
Windows 7 Desktop Deployments  
and Environments
Course code: M6294

5 days
Exam: 70-686
MCITP: Microsoft Windows 7 Enterprise Desktop 
Administrator

Upgrading to Microsoft
Windows 7 Enterprise 
Desktop Technician

Windows Vista Certification Upgrade 
(Holding existing certification)

Installing and Configuring Microsoft 
Windows 7 Client
Course code: M6292

4 days

and course

Troubleshooting and Supporting 
Windows 7 in the Enterprise
Course code: M6293

3 days
Exam: 70-682
MCITP: Upgrading to Microsoft Windows 7 MCITP 
Enterprise Desktop Technician

MCITP Windows Vista Enterprise 
Desktop Support Technician

Or
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